
Recreation Rental Agreement
					   

COMPANY/ORGANIZATION NAME										         DATE

CONTACT NAME

ADDRESS				     		

CITY						      STATE			   ZIP	

EMAIL		

DAYTIME PHONE								        CELL	

ALTERNATIVE CONTACT NAME							       PHONE	

RENTAL INFORMATION 

RENTAL DATE(S) (MM/DD/YY)	                  ARRIVAL TIME	   DEPARTURE TIME	                AREA(S) REQUESTED	               ESTIMATED ATTENDANCE 

				                                   

ADDITIONAL SERVICES & EQUIPMENT		

  OUTSIDE ATTENDANT - AFTER HOURS ($50/HOUR)            ADDITIONAL SOCCER FIELD LINING  (CALL FOR QUOTE)              OTHER:

ADDITIONAL EQUIPMENT/SERVICES REQUESTED:

SIGNATURE											          DATE	

I agree to the information stated above. I have read and signed the Hold Harmless Agreement on the back of this form. I have read and agree to follow 
the attached rental guidelines.

2500 S. Division Avenue, Grand Rapids, MI 49507   •   Phone: 616.588.7200   •   Fax: 616.432.2956   •   GrKrocCenter.org 



In consideration of the privilege of using The Salvation Army's property at 2500 South Division Avenue, Grand Rapids, MI 

49507 by (name of organization)                                                                                                             , we agree to assume the risk 

for any injuries, including death, that may be sustained by members of our organization or any person invited as part of our 

group in connection with the use of said premises.

Further, we agree to indemnify, hold harmless, assume liability for and defend The Salvation Army, its trustees, officers, 

members and agents from all costs and expenses including, but not limited to, attorney's fees, reasonable investigative and 

discovery costs, court costs and any other sums which The Salvation Army, its trustees, officers, members and agents may 

pay or become obligated to pay for injury, including death, to persons or damage to property resulting from our use of said 

premises or from our actions or omissions and arising from any cause, including vehicles, except for matters caused by the 

negligence or willful misconduct of The Salvation Army or its trustees, officers, members and agents while acting within the 

scope of duties of such relationship to The Salvation Army.

I hereby certify that I have the authority to sign this agreement for the organization identified above.

Signature                                                                    				    Date

H O L D  H A R M L E S S  &  I N D E M N I F I C AT I O N  A G R E E M E N T

2500 S. Division Avenue, Grand Rapids, MI 49507   •   Phone: 616.588.7200   •   Fax: 616.432.2956   •   GrKrocCenter.org 

By signing this form, I (we) agree to the following: (1) I, and any guests in my party, will abide by the terms of this agreement at all times during the period of 
membership/day pass/program and will comply with all rules and regulations posted or otherwise communicated, (2) in case of illness or injury, The Salvation 
Army Kroc Center is authorized to secure emergency medical treatment at my expense, (3) The Salvation Army Kroc Center reserves the right to remove from the 
facility or terminate the membership/day pass privileges/program enrollment of any person who fails to comply with any posted rules and regulations or otherwise 
breaches the terms of this agreement, in which case that person will not be entitled to a refund of dues, (4) membership/day pass/program participant rights are not 
transferable, (5) I grant permission for The Salvation Army Kroc Center to make visual recordings of all members and guests on Kroc Center property for 
its responsible use, and  (6) The Salvation Army reserves the right to change membership/day pass/program pricing with one month’s notice.

LIABILITY WAIVER - I understand that use of the facilities and equipment at The Salvation Army Kroc Center may involve risk of bodily injury or property damage and 
I agree to assume any such risks. I understand that it is up to me to consult physicians and other professionals to make sure that I can safely participate in activities 
and events at The Salvation Army Kroc Center. I also understand and agree that by signing this agreement, I am giving up my (or the minor for whom I sign) right to 
make any claim against The Salvation Army, its agents, employees and volunteers, including the right to sue them, for bodily injury or property damage or any other 
loss that I might suffer while using The Salvation Army Kroc Center facilities and services, except as limited by law.

COMMUNICATIONS - By including my email and/or wireless phone number on this application, I am opting in to receive email, text, and SMS messages from the 
Kroc Center. I understand that I may unsubscribe at any time by following instructions in the message or making a request in writing. The Kroc Center does not 
share personal information with outside persons/organizations.

CLEANING - Renters are responsible for removing trash from the rental area after use. Failure to do so will result in a $100 cleaning fee. 

PHOTO RELEASE - I hereby give permission for me or my child to be photographed/videotaped with the possibility of being used in Salvation Army publicity and I 
give exclusive right to these photos/videos to The Salvation Army and waive all claims of compensation for usage.

NOTICE - In order to promote a safe and secure environment, The Salvation Army Kroc Center has placed video cameras in various locations, and a photo of each 
person entering the Kroc Center is required. If The Salvation Army has actual knowledge that an individual is a registered sex offender, such individual shall be denied 
access to the The Salvation Army Kroc Center. By signing this document, I represent to The Salvation Army, that neither I, nor any of my guests, are to my knowledge 
registered sex offenders in any legal jurisdiction and that furthermore, I have an affirmative duty to The Salvation Army to immediately disclose any change in my 
knowledge of the registered sex offender status for myself or any of my guests who may seek admittance to the Kroc Center pursuant to this agreement.

TERMS OF AGREEMENT



GENERAL INFORMATION & GUIDELINES

Private rental of Kroc Center recreation areas requires a paid advance 
reservation, and is based on availability and field conditions

Rental requests are not guaranteed, and may be denied for any reason at the 
discretion of the Kroc Center. 

Rental reservations will not be confirmed without all of the following:                                                              
-Recreation Rental Agreement form (approved by the Kroc Center);                                                                                      
-Hold Harmless form;                                                                                                                               
-Full payment of the appropriate rental fees;                                                                            
-Proof of liability insurance.

Recreation spaces may be reserved each year starting January 1; reservations 
may only be made for the current calendar year.

The Kroc Center is an alcohol-free, tobacco-free, and vaping-free campus. 
This includes all field space, parking lots, walkways, etc.

The Kroc Center is a Christian facility; foul language or messages on clothing, 
etc. will not be tolerated.

The Kroc Center holds the right to add facility supervision (parking attendant, 
for example) as it sees fit, at a fee of $50 per hour, per attendant. 

Renter agrees to stay within their rented space during their scheduled time, 
and to leave the area in the same condition as they found it. 

Please call 616.588.7200 and ask for the facility supervisor if issues arise during 
the reservation.

GUIDELINES FOR INDOOR RECREATION AREAS

Gymnasium: Hanging from the rims, nets and/or supports is not allowed.

Climbing Wall: Bring athletic shoes or climbing shoes. No climbers in sandals 
or bare feet.

Aquatics Center: You must be at least 48” tall to ride the giant waterslide. 

Children aged 6 and under must have an adult within arm’s reach in the water 
at all times. Children aged 7–11 must be accompanied in the water by an adult. 
If the child passes a swim test, they may be supervised from the pool deck.

Children under the age of 12 are not allowed in the hot tub.

GUIDELINES FOR OUTDOOR RECREATION AREAS

The Kroc Center campus is open from dawn to 9 PM unless special permission 
has been granted by the Kroc Center. 

All animals must be on a leash no longer than eight feet (per city ordinance) and 
under control at all times. Owners must pick up after their pets immediately. 
Pets are not allowed on athletic fields during sporting events. Pets behaving 
dangerously toward other guests or animals will be asked to leave.

Public restrooms are available next to the outdoor concession stand.

Hitting golf balls on the Kroc Center campus is prohibited.

Roller skates, scooters, inline skates, skateboards or bicycles are permitted 
on the property, but may not be used on equipment or furnishings (including  
railings, stairs, curbs, benches, walls, bike racks and trash cans).

Outdoor rentals will continue in the event of rain. If thunder or lightning is 
present, areas will remain closed until it has been 30 minutes since the most 
recent thunder or lightning.

Motorized vehicles are required to stay in designated parking areas. The east 
parking lot is recommended for most outdoor field rentals. Busses may drop 
off and pick up near the fields, but should park along Alger Street to preserve 
parking for spectators.

Giant Slip & Slide: Guests may ride on tubes or on their bottoms, feet first. 
Tubes provided by the Kroc Center are to be passed up the line and given to 
those waiting at the front of the line.

FOOD & BEVERAGES

Food is allowed only in designated areas of the building, and is prohibited in 
the gymnasium and aquatics center. 

Personal food and beverages may be consumed on the outdoor campus; 
however, personal cooking devices such as grills (regardless of fuel/power 
source) are not permitted.

The sale of any food or beverage for rental events must be pre–approved by 
the Kroc Center, and will be subject to an additional fee.

SIGNAGE & DECORATIONS

Groups may not place signage on Kroc Center property without prior 
approval. When approved, signage should be used only on the day of the 
event to direct guests and provide information. Advance placement of 
signage to promote future events is not permitted. 

ADDITIONAL EQUIPMENT & DELIVERIES

Groups are responsible for their own equipment. The Kroc Center will provide 
soccer goals and nets, soccer lines, volleyball posts and net as part of the 
rental. Groups planning to have additional equipment, such as dunk tanks, 
tents, chairs, tables and inflatables must receive permission from the Kroc 
Center before the scheduled event. All equipment is to be removed from the 
space immediately after the event. 

CANCELLATIONS

The cancellation of a reservation must be made in writing at least 10 days in 
advance and will incur a 25% administrative charge if a refund is requested. 
Refunds are made in the form of a check or credit card charge back. 
Cancellation requests made less than 10 days prior to rental date are not 
eligible for refund. The Kroc Center reserves the right to cancel a rental and 
issue a refund if the fields are deemed unusable due to weather conditions. 

RESCHEDULING / CHANGES / ADDITIONS

Requests to reschedule a reservation may be made only once and must be 
submitted in writing at least 10 days prior to the original reservation date. 
Rescheduled reservations are nonrefundable.

Changes or additions to existing rental reservations made more than 10 days 
after the original invoice is created will be subject to an additional booking 
fee. Changes requested less than 10 days before the original rental start date 
are not guaranteed.

CLEAN-UP

Groups reserving recreational space are responsible for placing their trash in 
the receptacles provided on campus. Failure to do so will result in additional 
charges. In addition, property damage or defacement of the Kroc Center as a 
result of use of the space will result in additional charges.

LIABILITY

1.	 Organizations are required to provide proof of liability insurance naming 
The Salvation Army Ray and Joan Kroc Corps Community Center as 
“Additional Insured” for the event. Proof of liability insurance with liability 
limits of at least $2,000,000 combined single limit for bodily injury and 
property damage is due no later than the day before the scheduled rental.

2.	 Renter will be responsible for theft and damage to the Kroc Center 
premises and its property as a result of the event.

3.	 The Kroc Center shall have no liability of any sort with respect to the 
property brought onto the premises by or at the direction of the Renter 
or the Renters guests. All risk of loss with respect to any property shall 
remain with the Renter. Renters are responsible for the proper conduct 
of their guests.

4.	 The Renter will not hold the Kroc Center or any of its employees 
responsible for the failure to execute an event due to occurrences beyond 
their control, such as, but not limited to, acts of God, public emergencies 
or threats to the community. 

5.	 The Kroc Center is not responsible for any injury, or illness from exposure 
to contagion sustained on the property.

6.	 The Kroc Center reserves the right to exclude or terminate any group or 
individual deemed to be inimical to, or is at risk to, the Kroc Center, its 
property, interests and mission.                          

Recreation Rental Guidelines

I have read and agree to follow these guidelines. (initial & date)



AREA SIZE / CAPACITY HOURLY RATE STAFFING & EQUIPMENT RENTAL

Gymnasium Capacity: 50 $100 (2 hour min.) One (1) Attendant included

Climbing Wall
Four auto-belays plus 

bouldering area
$60 (2 hour min.) One (1) Attendant included

Aquatics Center Capacity: 200 $350 (3 hour min.) Lifeguards included

Outdoor Basketball Courts 2 full sized courts $100 (2 hour min.)

Large Soccer Field (East or West)
190’ x 300’ 

2 x 7v7, 9v9, or 11v11
$55 (2 hour min.)

Soccer lines and goals are included.
Corner flags are included by request.

Sand Volleyball Court 30’ x 60’ $50 (2 hour min.) Volleyball net is included

Youth Soccer Fields (Six fields)
60’ x 90’

4–6 x 4v4 fields
$45 (2 hour min.)

Soccer lines and goals are included.
Corner flags are not included.

Slip & Slide / Sledding Hill 305’ x 16’ $100 (3 hour min.) Two (2) Attendants included

Attendant Fee – After Hours $50

OUTDOOR SPACES AVAILABLE APRIL 1 – OCTOBER 31 (WEATHER PERMITTING)
•	 The East and West Soccer Fields are 100 yards x 63.3 yards in size, and both meet NFHS standards for Soccer play.
•  Each Youth Soccer Field is 20 x 30 yards in size, appropriate for 4v4 games in the 6U through 8U age groups.
•	 There are two courts that make up the outdoor basketball facility (84’ x 47.5’ each) and a total of six basketball hoops. 
    Free throw and three–point lines exist.

Recreational Rental Rates

MAP OF CAMPUS & PARKING AREAS
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